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What is extra care housing?

Some older people end up living in a place they aren’t
happy with, simply because they want to please others or
they don’t want to be a burden to their family. Moving after
an accident or an illness can mean there is not enough
time to think about what you really want. If you think
through your options in advance, you can make a positive
choice for yourself.

Extra care housing offers a new way of supporting you to
live independently for as long as you can. It gives you the
security and privacy of a home of your own, a range of
facilities on the premises, with 24 hour care services
available if you need them.

Extra care housing is sometimes called ‘very sheltered
housing’. The look of the accommodation varies
enormously: some are new purpose built retirement
villages, others are modernised sheltered housing
schemes with extra services on site. Many offer a choice
of accommodation such as flats or bungalows, for sale or
rent. What all residents of extra care housing have in
common is the security of owning or renting your own
home, control over your finances and the peace of mind
that goes with having 24-hour care and support available
on site.
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You may be thinking of moving or having to leave your old
home because of life changes or health problems. Or you
may simply be unhappy with where you are living now. If
you value your independence and privacy and want
control and choices in your life, think about extra care
housing. To find out what is available in your area see the
‘Contacts’ section on this leaflet. See the ‘Money Issues’
section if you are concerned about financial matters.

“Losing my home after my heart attack wasn’t good,
but I was very lonely and couldn’t cope with the
garden and housework. Here I get the help I need – my
flat is cleaned and the washing done. I feel on top of
things now.”

Iris, an extra care resident for three years

Why is extra care housing different?

• You are living at home - not in a home
• You have your own front door – you decide who
comes in

• Couples and friends can stay together
• There is a mix of able and less able older people
• 24 hour care services are available – if you need them
• You get support to keep your independence
• You can join in social activities – or you can be private
• You have control over your finances
• You have security – the aim is a home for life
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Money issues

Can I afford extra care housing?

You can pay rent under a tenancy agreement, or you may
be in a position to buy your home in an extra care housing
scheme. Another option is to part-buy and part-rent your
home (this is called ‘shared ownership’). If the
accommodation is provided by a housing association, the
rent levels are usually regarded as ‘affordable’.

Depending on your income, you may qualify for housing
benefit for your rent. If you get housing benefit or income
support you may also be entitled to free care and support
services.

If you are thinking of moving into extra care housing it is
important to find out exactly what it will cost you. You may
qualify for benefits to meet all or part of the costs. Get
advice and information from your citizen’s advice bureau,
or from one of the organisations listed at the end of this
leaflet.
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How much does extra care housing cost?

There are four elements to the cost of extra care housing:

• the cost of buying or renting your own home
• the service charges associated with your home, for
maintenance and any communal facilities

• your care
• your support costs

The amount you pay will vary depending on your
individual situation and your income. You may have to pay
for all the costs, or you may be entitled to benefits to meet
some or all of the costs.

Whether you already live in extra care housing or are
thinking about a move, you may find that your care needs
change. This can mean that you need different services at
different times, and as a result, your care and support
costs may increase or decrease. If this happens ask for a
care assessment from your local adult social care
department. Remember to keep a regular check on your
entitlement to welfare benefits.
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Some questions you may already be asking
yourself:

Q I am managing on my own, but my health is not
good and I want to move. Would extra care
housing be suitable for me?

A Yes. Most extra care housing projects have a mix of
more independent and able residents together with
those who are very frail. Some will be getting a lot of
care and support, others will be living independently.
The accommodation will be accessible and it should
be easy for you to manage.

Q I own my own home, but my friend is a council
tenant. Could we both move into extra care
housing?

A Yes. Some schemes offer homes to buy, others offer
only rented accommodation, some are a mixture of
owner-occupiers and tenants.

Q I already live in ordinary sheltered housing – how
would extra care housing be different?

A The main difference is that care and support staff are
on the premises 24 hours a day. Some schemes have
a restaurant or a lunch club, social activities and other
facilities. Different types of accommodation are
available, and there is a mix of residents with different
support needs. Plus your tenancy or ownership of
your home is secure – you should not have to move if
your needs change.



Q My husband is very unwell and we get a lot of help
from our family and friends. Could we move into
extra care housing together?

A Yes. You and your husband can stay together and
your family and friends can continue to help as before
if they want to, with the added support of the extra
care staff. You may make new friends too!

Q My doctor has said I should go into a home. What
are the advantages of extra care housing over a
nursing or care home?

A Extra care housing shouldn’t look or feel like an
institution. You will have your own home, control over
your finances, and privacy and choice about how
much you mix with the other residents. The care staff
will support you in looking after yourself for as long as
possible, and you can keep up your usual routines
and activities in the local area.

Q What happens if my health gets worse while I am
living in extra care housing?

A It is expected that your needs will change over time -
and not always for the worse! There may be times
when you need a lot of care and support, times when
you need no support or a mixture of the two. The care
staff should be flexible and sensitive in asking you
about what you need. They cannot give you nursing
care, but they will aim to support you to stay living in
the same place.
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Q My mother has early signs of Alzheimer’s disease.
Can she move into extra care housing?

A Possibly. Most people who develop dementia after
moving into extra care can continue to be supported in
their familiar home surroundings by staff and friends
as before. Some extra care housing has a special
wing for new residents with dementia; others mix
residents with different needs across the whole
scheme.

Q What facilities and services are available on-site at
extra care housing?

A The facilities range from restaurants and lounges to
hobby rooms, shops, hairdressers and keep fit suites.
Sometimes the local day centre, health services and
other groups are based there, for example, a GP
surgery, a district nurse or welfare benefits advice.
People from the surrounding area may also come in to
use the facilities and resources.

Q Who is in charge of extra care housing?
A Most extra care housing projects are built and run by

housing associations. Some are run by private
companies or the local council. In Plymouth the care
staff work under a contract from the local adult social
care department. Extra care residents should be
involved in making decisions on all aspects of the
community they live in.
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Q Can I stay until I die?
A Extra care housing aims to provide you with a home

for life. This may not always be possible, for example
if you become a risk to yourself or others, but it is the
aim.

Q Is there an extra care housing scheme in my area?
A There are many extra care housing schemes

throughout the country. They are very popular, often
with waiting lists. For information on extra care
housing in your area contact the number listed below,
or a Citizen’s Advice Bureau (CAB) or Elderly
Accommodation Counsel (EAC, see below). Your local
Citizen’s Advice Bureau can also give you general
information about benefits, housing and financial
matters.

For more details about extra care housing contact:
Plymouth City Council
Sheltered Housing Team: 01752 306005
The Contact Centre: 01752 668000
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What do residents say about extra care housing?

“You get the extra help you need without moving.”

“There’s plenty to do here, and good company.”

“I see people every day, and at the end of the day I
can lock my door and relax.”

“I have the best of both worlds here. The staff remind
me of things – like taking my pills - but they don’t do
things for me.”

“I like being independent and I feel very secure.”

Personal Stories from Plymouth

Thomasina’s story
Thomasina aged 88; husband 89; married 64 years

“We were the first tenants into St Barnabus Court in
Plymouth. It’s a lot better than old housing. Our flat is
bigger. My living room would fit my old flat into it. The
staff are lovely.

“My husband isn’t well and doesn’t come down into
the living room much, but my family visit daily; they
are lovely. The care staff help with personal care. I am
walking more here, at my other address I had a
wheelchair.
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“Elderly people need these places when they can’t
look after themselves.The main reason I moved was
the other place wasn’t big enough and I couldn’t walk
around. My health wasn’t good. My daughter found
this place through the Council, then a lady
interviewed me from the Housing Association. It has
helped me mentally and we have a more positive
outlook on life. My husband loves it here.”

John’s story
John is 82 years old.

“I live in a rented Council house and I went into
hospital and then into residential care and my
children got me moved. I have been on my own
several years since my wife died. It’s very nice here. I
am happy with it. It’s self-contained and I have help to
plan the day. I like my independence. The carers help
you. I get a call in the morning after breakfast to see if
I’m all right and to remind me to take my tablets. I
also get Meals on Wheels every day. I can go down
and have a yarn to other folk in the building.”
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Contacts

To obtain an application form, please use the contact
details below:

Plymouth Sheltered Housing Team
Plymouth City Council
Civic Centre
Armada Way
Plymouth PL1 2AA

For more general advice and information contact:

• Plymouth Contact Centre: 01752 668000

• Age Concern Plymouth: 01752 665424

• Alzheimer’s Society helpline: 0845 300 0336

• Counsel & Care telephone advice line: 0845 300 7585

• Elderly Accommodation Counsel (EAC)
3rd floor
89 Albert Embankment
London SE1 7TP
Advice Line: 020 7820 1343
www.housingcare.org
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Tell us what you think

Where did you get this leaflet?

Social worker �� Plymouth City Council office ��
Doctor’s surgery �� Library ��

Hospital �� Other ��

Was the information in this leaflet useful?

Yes �� No ��

Was the information in this leaflet easy to understand?

Yes �� No ��

Your comments about this leaflet

……………………………………………………………………………

……………………………………………………………………………

……………………………………………………………………………

……………………………………………………………………………

……………………………………………………………………………

……………………………………………………………………………

If you have any general comments about services for older people
and their carers, please use the space below to tell us what you
think and return to the following address:

Communications Officer - Community Services, Communications
Unit, Plymouth City Council, Civic Centre, Plymouth PL1 2AA 
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Community Services
Plymouth City Council
Civic Centre
Plymouth
PL1 2AA

Tel 01752 303729
Fax 01752 307330

Email communications@plymouth.gov.uk
www.plymouth.gov.uk
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